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Development of methodology to determine product/service usability and user benefits

Kaoru Nakagawa®

Shuhei Mitome*

Abstract - This paper describes the methodology how to structure the usability which a product requires, and

associated user benefits being formed when the specific usability element is realized. Further, it shows the way

to develop the usability which appeals to the user more effectively based on the findings.

Keywords : usability 1, user benefit 2, laddering 3, elements for fascination 4
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Fig.2 An Example of writing on the whiteboard
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Fig.3 Conceptual Structure of Usability
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